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10 February 2014 
 

 
 
Freedom of Information Act 2000 – Request for Information 

 
Thank you for your request for information received on 13 January 2014 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 

your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding catering services within the Trust. Specifically you 

asked for:  
 
1. For the most recent three financial years (10/11), (11/12) and (12/13) please 

state what the cost of providing food to patients was at your trust per patient 
per day? 

 

Answer: 
 

DMH UHND BAH CSCH 

10/11   4.80 
11/12   2.55 
12/13   2.85 
 

10/11   5.23 
11/12   5.35 
12/13   4.99 
 

10/11   4.16 
11/12   5.92 
12/13   4.43 
 

10/11   5.29 
11/12   3.52 
12/13   4.10 
 

 
 

2. If you have a figure please state what percentage of food in the most recent 
financial year (12/13) was returned untouched by patients? 

 

Answer: The Trust is unable to supply this information as we only monitor bulk waste 
and not plated waste. 
 

 
 
 



 

3. If you have an outside caterer that is responsible for supplying food to the 

Trust, please state the name of the company and how much it was paid by 
the Trust in (12/13)? Also state what level of involvement these outside 
caterers have? For example do they just provide the hospital with ready 

meals that are then distributed by Trust staff or are the caterers responsible 
for providing and serving the food? 

 

Answer: All food for patients is provided by the Trust from an in-house cook chill unit at 
Darlington Memorial Hospital. 
 

4. In the 2013 calendar year please state how many complaints you logged 
from patients, or their relatives or friends, or hospital staff where either the 
primary concern, or a secondary concern related to the provision and/or 

quality of the patient food? 
 
Answer: During the time period specified the Trust has received one complaint. 

 
5. In relation to Q.4, which month saw you have the most complaints about 

food and how many complaints were logged? 

 
Answer: The Trust only received one complaint in March 2013.  
 

6. For the month identified by Q.5 (if more than one month has the same 
number of complaints then take the most recent month) please provide me 
with redacted copies of the complaints so to not breach S.40 of the Freedom 

of Information Act, but include the name of the hospital involved? If the 
original correspondence has been destroyed then please provide me with a 
detailed (two sentence) summary explaining the specific nature of the 

complaint, including the name of the hospital? 
 
Answer: Please see the attached document. The complaint is about Darlington 

Memorial Hospital.  
 
Food quality audits for this period have not identified any issues with the quality of food 

that was produced. A branded oven chip is used so as to be compatible with reheating 
at ward level. The fried cod is cooked on site where a 100% cod fillet and homemade 
batter which is deep fried is used. As this is a fried product, it will have fat in the product 

but this should not be excessive fat. Over 20,000 meals are produced each week and to 
date this is the only complaint which has been received about these food items.  
 

7. In the last financial year (12/13) has the Trust paid compensation to a patient 
or their family following a complaint about the provision/quality of hospital 
food? If so how much was paid and why was it paid? Have any complaints 
about hospital food been referred to the NHSLA. 

 
Answer: There has been no compensation paid because of complaints about food. 
 



 

In line with the Information Commissioner’s directive on the disclosure of information 

under the Freedom of Information Act 2000 your request will form part of our disclosure 
log. Therefore, a version of our response which will protect your anonymity will be 
posted on the County Durham and Darlington NHS Foundation Trust website. 

 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 

 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 

 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 

Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 

DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 

right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 

Wycliffe House 
Water Lane 
Wilmslow  

Cheshire 
SK9 5AF 
 

Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 

There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

